ES WebMail Access.

g in to Outlook Web Access
-enabled computer using
rnet Explorer.

AF network or VPN:
bmail.apps.mil/owa

mmercial Internet:
.mail.us.af.mil/owa

ER YOUR CACPIN OR
DURING LOGIN/SETUP

B™ Microsoft

Can't access your account?

ssfully migrated, you will be
access your email/calendar.

thing went wrong / OwaUser
NolLicenseAssignedException,"
fully migrated yet and should
urs before trying again.

your WebMail is working,
for continuous email access
ork on steps 2 and 3.

Step 2:

Setup Your Outlook for CHES.

Restart your computer and then open the
Outlook application from the Windows start
menu or via the search bar.

You will receive a sign-in pop-up like the one
pictured below. Delete the contents of the

sign-in box.

BE Microsoft

III

Type your “@us.af.mil” email address in the box.
Click the next button.

BE Microsoft

Sign in

Jennifer.Mueth.ctr@us.af.mil

Back

Watch the bottom blue bar for the status of your
mailbox updates. It may take hours for your
Outlook profile to fully update.

{1

ALL FOLDERS ARE UP TO DATE. CONNECTED TO: MICROSOFT EXCHANGE

Verify Outlook U

Your migration is complet
used while Outlook comple

You can verify the changes
in Outlook. Notice the ne
mailbox size. This will

Account Information

[zl jennifermueth.ctr@us.af.mil
U) Microsoft Exchange

= Add Account

F‘ Account and Social Network Settings
[y

Change settings for this account or set up more connections.

Account

: W Access this account on the web.
Settings ~

https://webmail.apps.mil/owa/us.af.mil/

™ Connect to social networks.

Change

Automatic Replies (Out of Office)

€ Use automatic replies to notify others that you are out of office, on vacation, or not
Automatic available to respond to e-mail messages.
Replies

=1 Mailbox Cleanup
1=
=4 Manage the size of your mailbox by emptying Deleted Items and archiving.

~T

Cleanup
Tools -

= 90 GB free of 99 GB

HAVING ISSU

1) Try rebooting your co
2) Open the VESD applica
desktop and use the “T
function to open a trou

3) Use OWA while waitin



ce is key! -

aration -
+ =
nership N

+ R
dership

ccess

If unsure, contact your CFP.

Good to Know:

VPN is required for Outlook and Lync/Skype
access while outside the AF network
2 weeks before migrations:
= “Deleted Items” folder emptied daily
= “Recover Deleted Items” folder re-
tains emails for 3 days
Never enter PIN or Password in “Windows
Security” box
Use VESD to open a ticket and run OCE
Distribution Lists and Org Boxes cannot be
managed in Outlook; tools required
DEE GPO will override CHES GPO
Install S/MIME to digitally sign in OWA
You could get the sign-in box before you
actually migrate due to a delegate
PST before you PCS

CHES SharePoint:

https://cs2.eis.af.mil/sites/10007/
internal/afnicprojects/cp/sitepages/
home.aspx

EMAIL IN THE CLOUD

CHES Ove

Email is migrating to 0365 CI
Enterprise Service (CHES
operates with USAF

= Keep your same @us.af.mi
= Everyone receives a 100G
= Keep your PST files
= More finely tuned data lo

Future Capabilities — 2019-2
= Lync activation to Skype f:
= SharePoint migration to

including OneDrive



